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Babel Notice from DWD EO Unit for
Website Vital Documents, Notices
Forms, Applications, Assessments or Training Materials
29 CFR 38.9(g)(3): “Recipients must include a “Babel notice,” indicating in appropriate
languages that language assistance is available, in all communications of vital information, such
as hard copy letters or decisions or those communications posted on websites.”
A Babel notice is a short notice included in a document or electronic medium (e.g., website,
“app,” email) in multiple languages informing the reader that the communication contains vital
information, and explaining how to access language services to have the contents of the
communication provided in other languages.
The DWD EO Officer procured additional translation that can be used electronically and on
websites. It is being provided in 10 of the most common non-English languages spoken in the
United States. As CRC advised, DWD has added an additional translation for Bermese. Also
note that the Babel notice does not replace the obligations for recipients to provide individualized
language services.
English
IMPORTANT! Some information on this web page contains important information about
your rights, responsibilities and/or benefits. It is critical that you understand the material, and
we will provide the information in your preferred language at no cost to you. Please contact a
local WorkOne Office near you for assistance in the translation and understanding of the
information on this web page.
Spanish

Vietnamese
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Russian

§ 38.9 Discrimination prohibited based on national origin, including limited English
proficiency.
(a) In providing any aid, benefit, service, or training under a WIOA Title I‐financially assisted
program or activity, a recipient must not, directly or through contractual, licensing, or other
arrangements, discriminate on the basis of national origin, including limited English proficiency.
An individual must not be excluded from participation in, denied the benefits of, or otherwise
subjected to discrimination under, any WIOA Title I‐financially assisted program or activity
based on national origin. National origin discrimination includes treating individual
beneficiaries, participants, or applicants for any aid, benefit, service, or training under any
WIOA Title I‐financially assisted program or activity adversely because they (or their families or
ancestors) are from a particular country or part of the world, because of ethnicity or accent
(including physical, linguistic, and cultural characteristics closely associated with a national
origin group), or because the recipient perceives the individual to be of a certain national origin,
even if they are not.
(b) A recipient must take reasonable steps to ensure meaningful access to each limited English
proficient (LEP) individual served or encountered so that LEP individuals are effectively
informed about and/or able to participate in the program or activity.
(1) Reasonable steps generally may include, but are not limited to, an assessment of an
LEP individual to determine language assistance needs; providing oral interpretation or
written translation of both hard copy and electronic materials, in the appropriate non‐
English languages, to LEP individuals; and outreach to LEP communities to improve service
delivery in needed languages.
(2) Reasonable steps to provide meaningful access to training programs may include, but
are not limited to, providing:
(i) Written training materials in appropriate non‐English languages by written translation
or by oral interpretation or summarization; and
(ii) Oral training content in appropriate non‐English languages through in‐person
interpretation or telephone interpretation.
(c) A recipient should ensure that every program delivery avenue (e.g., electronic, in person,
telephonic) conveys in the appropriate languages how an individual may effectively learn
about, participate in, and/or access any aid, benefit, service, or training that the recipient
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provides. As a recipient develops new methods for delivery of information or assistance, it is
required to take reasonable steps to ensure that LEP individuals remain able to learn about,
participate in, and/or access any aid, benefit, service, or training that the recipient provides.
(d) Any language assistance services, whether oral interpretation or written translation, must
be accurate, provided in a timely manner and free of charge. Language assistance will be
considered timely when it is provided at a place and time that ensures equal access and avoids
the delay or denial of any aid, benefit, service, or training at issue. (e) A recipient must provide
adequate notice to LEP individuals of the existence of interpretation and translation services
and that these language assistance services are available free of charge.
(f)(1) A recipient shall not require an LEP individual to provide their own interpreter.
(2) A recipient also shall not rely on an LEP individual’s minor child or adult family or
friend(s) to interpret or facilitate communication, except:
(i) An LEP individual’s minor child or adult family or friend(s) may interpret or facilitate
communication in emergency situations while awaiting a qualified interpreter; or
(ii) The accompanying adult (but not minor child) may interpret or facilitate
communication when the information conveyed is of minimal importance to the
services to be provided or when the LEP individual specifically requests that the
accompanying adult provide language assistance, the accompanying adult agrees to
provide assistance, and reliance on that adult for such assistance is appropriate under
the circumstances. When the recipient permits the accompanying adult to provide such
assistance, it must make and retain a record of the LEP individual’s decision to use their
own interpreter.
(3) Where precise, complete, and accurate interpretations or translation of information
and/or testimony are critical for adjudicatory or legal reasons, or where the competency of
the interpreter requested by the LEP individual is not established, a recipient may decide to
provide its own, independent interpreter, even if an LEP individual wants to use their own
interpreter as well.
(g) With regard to vital information:
(1) For languages spoken by a significant number or portion of the population eligible to be
served, or likely to be encountered, a recipient must translate vital information in written
materials into these languages and make the translations readily available in hard copy,
upon request, or electronically such as on a Web site. Written training materials offered or
used within employment‐related training programs as defined under § 38.4(t) are excluded
from these translation requirements. However, recipients must take reasonable steps to
ensure meaningful access as stated in § 38.9(b).
(2) For languages not spoken by a significant number or portion of the population eligible
to be served, or likely to be encountered, a recipient must take reasonable steps to meet
the particularized language needs of LEP individuals who seek to learn about, participate
in, and/or access the aid, benefit, service, or training that the recipient provides. Vital
information may be conveyed orally if not translated.
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(3) Recipients must include a ‘‘Babel notice,’’ indicating in appropriate languages that
language assistance is available, in all communications of vital information, such as hard
copy letters or decisions or those communications posted on Web sites.
(h) To the extent otherwise required by this part, once a recipient becomes aware of the non‐
English preferred language of an LEP beneficiary, participant, or applicant for aid, benefit,
service, or training, the recipient must convey vital information in that language.
(i) Recipients are required to take reasonable steps to provide language assistance and
should develop a written language access plan to ensure that LEP individuals have
meaningful access. The appendix to this section provides guidance to recipients on
developing a language access plan.

(ttt) Vital information means information, whether written, oral or electronic, that is necessary
for an individual to understand how to obtain any aid, benefit, service, and/or training;
necessary for an individual to obtain any aid, benefit, service, and/or training; or required by
law. Examples of documents containing vital information include, but are not limited to
applications, consent and complaint forms; notices of rights and responsibilities; notices
advising LEP individuals of their rights under this part, including the availability of free
language assistance; rulebooks; written tests that do not assess English language competency,
but rather assess competency for a particular license, job, or skill for which English proficiency
is not required; and letters or notices that require a response from the beneficiary or
applicant, participant, or employee.

(i) Babel notice means a short notice included in a document or electronic medium (e.g., Web
site, ‘‘app,’’ email) in multiple languages informing the reader that the communication contains
vital information, and explaining how to access language services to have the contents of the
communication provided in other languages.

